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Discipline/Category     Description of Tasks Performed 

Damage 
Assessment 
Worker 
(DAWORKER) 

Coordinate and/or participates in the damage assessment process. 

 

Requirement       Explanation of Requirement 

Prerequisites Must be affiliated with a VOAD or government organization 

Education AHJ identifies minimum education requirements 

Training Completion of the following courses/curricula: 

1. IS 100 – Introduction to Incident Command System (recommended) 

2. IS 700 – National Incident management System (NIMS) An introduction (recommended) 

3. IS 800 – National Response Framework, An Introduction (recommended) 

4. IS 559 – Local Damage Assessment (recommended) 

5. Kansas Division of Emergency Management Rapid Assessment for Individual Assistance 
Course (recommended for government damage assessment workers) 

Experience None Specified 

Physical Medical and Physical requirements established by AHJ with consideration of potentially working 
in non-traditional conditions 

Certification None Specified 

License None Specified 

Additional Notes None 
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Discipline/Category     Description of Tasks Performed 

Long-Term 
Recovery Worker 
(LTRECOVERY) 

Provides coordination of resource support to disaster survivors. 

 

Requirement       Explanation of Requirement 

Prerequisites Must be affiliated with a VOAD or government organization 

Education AHJ identifies minimum education requirements 

Training Completion of the following courses/curricula: 

1. IS 100 – Introduction to Incident Command System (recommended) 

2. IS 700 – National Incident management System (NIMS) An introduction (recommended) 

3. IS 800 – National Response Framework, An Introduction (recommended) 

4. IS 288 – The Role of Voluntary Agencies in Emergency Management (recommended) 

5. IS 2900 – National Disaster Recovery Framework (NDRF) Overview (recommended) 

Experience None Specified 

Physical Medical and Physical requirements established by AHJ 

Certification None Specified 

License None Specified 

Additional Notes None 
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Discipline/Category     Description of Tasks Performed 

Multi-Agency 
Resource Center 
Manager 
(MARCMNGR) 

Provides coordination of resource support to disaster survivors. 

 

Requirement       Explanation of Requirement 

Prerequisites Must be affiliated with a VOAD, State Agency, city, or county. 

Education AHJ identifies minimum education requirements 

Training Completion of the following courses/curricula: 

1. IS 100 – Introduction to Incident Command System (recommended) 

2. IS 700 – National Incident management System (NIMS) An introduction (recommended) 

3. IS 800 – National Response Framework, An Introduction (recommended) 

4. IS 288 – The Role of Voluntary Agencies in Emergency Management (recommended) 

Experience None Specified 

Physical Medical and Physical requirements established by AHJ 

Certification None Specified 

License None Specified 

Additional Notes None 
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Discipline/Category     Description of Tasks Performed 

VOAD Operations 
Center Liaison 
(VOADLNO) 

Voluntary Organizations Active in Disaster (VOAD) liaisons act as a conduit in the Operations 
Center to relay information on VOAD activities and to assist with direct coordination of 
response and/or recovery activities with voluntary organization(s) active in a  disaster. 

 

Requirement       Explanation of Requirement 

Prerequisites Must be affiliated with a VOAD 

Education AHJ identifies minimum education requirements 

Training AHJ identifies additional minimum training requirements 

Completion of the following courses/curricula: 

1. IS 100 – Introduction to Incident Command System (recommended) 

2. IS 200 – ICS for Single Resources and Initial Action Incidents (recommended) 

3. IS 700 – National Incident management System (NIMS) An introduction (recommended) 

4. IS 800 – National Response Framework, An Introduction (recommended) 

5. IS 288 – The Role of Voluntary Agencies in Emergency Management (recommended) 

6. IS 241 – Decision Making and Problem Solving (recommended) 

7. IS 242 – Effective Communication (recommended) 

8. IS 290 – National Disaster Recovery Framework Overview (recommended) 

9. IS 405 – Overview of Mass Care/Emergency Assistance (recommended) 

10. IS 806 – Emergency Support Function (ESF) #6 Mass Care, Emergency Assistance, 
Housing, and Human Services (recommended) 

Experience AHJ identifies required experience. For State Emergency Operations Center VOAD Liaisons it is 
recommended that individuals have prior disaster response experience at a county or state agency 
emergency operations center level. 

Physical Medical and Physical requirements established by AHJ 

Certification None Specified 

License None Specified 

Additional Notes None 
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Discipline/Category     Description of Tasks Performed 

Volunteer 
Organization 
Active in Disaster 
Volunteer 
(DMHW) 

Voluntary Organization Active in Disaster (VOAD) Volunteer conducts functions that accomplish 
their specific VOAD organization mission and objectives. These volunteers are individuals in 
positions defined by their organization. 

 

Requirement       Explanation of Requirement 

Prerequisites Must be affiliated with a VOAD 

Education AHJ identifies minimum education requirements 

Training AHJ identifies minimum training requirements 

Completion of the following courses/curricula: 

1. IS 100 – Introduction to Incident Command System (recommended) 

2. IS 700 – National Incident management System (NIMS) An introduction (recommended) 

3. IS 800 – National Response Framework, An Introduction (recommended) 

4. IS 288 – The Role of Voluntary Agencies in Emergency Management (recommended) 

Experience None Specified 

Physical Medical and Physical requirements established by AHJ 

Certification None Specified 

License None Specified 

Additional Notes None 


